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	Nomination Form
	

	

	Category

	Citizen Centric Service

	Instructions:

	I. Read the “Nomination Submission Guidelines” prior to submission.
II. This document should not be more than 10 pages.
III. Font to be used is Arial in point size 12, single spacing.
For details visit: http://webratna.india.gov.in
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	Ministry of Communications & IT

Government of India
	


1. TITLE
{Title of Nomination, in not more than one line}
2. URL: http://________________________________

3. STATEMENT OF INTENT & OVERVIEW
{Overview, Reasons and Salient Features of the Nomination, in not more than one page}

4. RELEVANCE
{Give details about Citizen Focus, Reach, Scope etc.}
5. USABILITY of  Web Interface
{Give details about Design, Localization, Search, FAQ, Accessibility, Feedback/Response Processing, Privacy Policy etc.}
6. SERVICE MATURITY
{Give details about Service Level (Status Tracking, Online end-to-end, Transactional), Modes of Delivery, Technology, Performance, Security etc.}

7. OUTCOMES
{Give details about Convenience, Transparency, Cost Effectiveness, Efficiency Enhancement etc.}

8. EXTERNAL RECOGNITION
{Give details of awards received previously both National/International and acknowledgement received}
9. CONTACT DETAILS

1) Team Leader (Corresponding Official)
	Name: 
	

	Designation: 
	

	Department: 
	

	Contact Address:


	

	City:
	

	State:
	

	Telephone No.: 
	

	FAX No.: 
Email ID.: 
	


2) Details of Team Members 

	Sl. No.
	Name
	Designation
	Organization
	Email ID.

	1.
	
	
	
	

	2.
	
	
	
	

	3
	
	
	
	

	4.
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